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SUBJECT CARD
Name of subject in Polish Komunikacja interpersonalna
Name of subject in English Interpersonal communication
Main field of study (if applicable): …………………………. 
Specialization (if applicable): ……………………..
Profile:  academic / practical*
Level and form of studies: 1st/ 2nd level, uniform magister studies*, full-time / part-time*
Kind of subject: obligatory / optional / university-wide*
Subject code …………….
Group of courses YES / NO*
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	Lecture
	Classes
	Laboratory
	Project
	Seminar

	Number of hours of organized classes in University (ZZU)
	
	
	
	
	15

	Number of hours of total student workload (CNPS)
	
	
	
	
	30

	Form of crediting
	Examination / crediting with grade*
	Examination / crediting with grade* 
	Examination / crediting with grade*
	Examination / crediting with grade*
	Examination / crediting with grade*

	For group of courses mark (X) final course
	
	
	
	
	

	Number of ECTS points
	
	
	
	
	1

	including number of ECTS points for practical classes (P) 
	
	
	
	
	0,7

	[bookmark: _Hlk31881015]including number of ECTS points corresponding to classes that require direct participation of lecturers and other academics (BU)
	
	
	
	
	0,5


*delete as not necessary
	[bookmark: table03]PREREQUISITES RELATING TO KNOWLEDGE, SKILLS AND OTHER COMPETENCES
Not applicable



	SUBJECT OBJECTIVES
C1 Acquainting with selected issues of verbal and non-verbal communication.
C2 Acquainting with the basic barriers in interpersonal communication and the possibilities of counteracting them.
C3 Improving the ability to communicate effectively with others in social and professional situations.
C4 Improving the ability to recognize barriers in interpersonal communication and counteracting them.




	SUBJECT EDUCATIONAL EFFECTS
relating to knowledge:
PEU_W01 [P6S_WK]: knows and understands the basic social conditions of undertaking various types of professional activities, including basic concepts and regulations on industrial property rights and copyrights
relating to skills:
PEU_U01 [P6S_UO]: is able to plan and organise work – individually and in a team and is able to interact with others in teamwork (including interdisciplinary teamwork)
relating to social competences:
PEU_K01 [P6S_KO]: is ready to fulfil one’s social obligations, co-organise activities on behalf of society and is ready to initiate activities on behalf of the public interest



	PROGRAMME CONTENT

	Seminar
	Number of hours

	Semin1
	Interpersonal communication - introductory issues.
	1

	Semin 2-3
	Verbal communication. Barriers to verbal communication and counteracting them.
	4

	Semin 4-5
	Non-verbal communication. Barriers to non-verbal communication and counteracting them.
	4

	Semin 6-7
	Communication in crisis situations in academic, professional and other spheres of life.
	4

	Semin8
	Communication in teamwork. Feedback.
	2

	
	Total hours
	15
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	TEACHING TOOLS USED

	N1. Discussion
N2. Role playing
N3. Brainstorm
N4. Exercises
N5. Didactic games
N6. Case study
N7. Storytelling
N8. Working in teams
N9. Student’s own work
N10. Interactive lecture with multimedia presentation
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	[bookmark: table0C]Evaluation (F – forming during semester), P – concluding (at semester end)
	Learning outcomes code
	Way of evaluating learning outcomes achievement 

	F1
	PEU_W01 
PEU_U01
PEU_K01
	Activity (i.e. participation in discussions and exercises)

	F2
	PEU_W01 
PEU_U01
	Essay

	F3
	PEU_K01
	Multimedial presentation

	P = (F1+F2+F3)/3
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	PRIMARY AND SECONDARY LITERATURE

	PRIMARY LITERATURE:
[1]  Cialdini R., Influence. Science and Practice, Allyn and Bacon, 2001.
[2]  Gordon T., Leader Effectiveness Training, Penguin 2001.
[3]  Rosenberg B. M., Nonviolent Communication: A Language of Life, PuddleDancer Press, 2019.
[4]  Leathers, D. G. Successful Nonverbal Communication: Principles and Applications, Routledge 2017.





	SUBJECT SUPERVISOR (NAME AND SURNAME, E-MAIL ADDRESS)

	dr Andrzej Postawa, andrzej.postawa@pwr.edu.pl 
dr Emilia Mazurek, emilia.mazurek@pwr.edu.pl



