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	FACULTY OF MANAGEMENT

SUBJECT CARD

Name of subject in Polish: Podstawy mediacji

Name of subject in English: Basics of mediation

Main field of study (if applicable):not applicable

Specialization (if applicable): not applicable

Profile:  academic / practical*

Level and form of studies: 1st/  level, full-time 

Kind of subject:  optional / university-wide

Subject code …………….

Group of courses YES / NO*


	
	Lecture
	Classes
	Laboratory
	Project
	Seminar

	Number of hours of organized classes in University (ZZU)
	
	
	
	
	15

	Number of hours of total student workload (CNPS)
	
	
	
	
	30

	Form of crediting
	Examination / crediting with grade*
	Examination / crediting with grade*
	Examination / crediting with grade*
	Examination / crediting with grade*
	crediting with grade*

	For group of courses mark (X) final course
	
	
	
	
	

	Number of ECTS points
	
	
	
	
	1

	including number of ECTS points for practical classes (P)
	
	
	
	
	0,7

	including number of ECTS points corresponding to classes that require direct participation of lecturers and other academics (BU)
	
	
	
	
	0,5


*delete as not necessary
	PREREQUISITES RELATING TO KNOWLEDGE, SKILLS AND OTHER COMPETENCES
1. No prerequisites


\
	SUBJECT OBJECTIVES
C1 Introducing the student with the basic knowledge of the theory of mediation and negotiation.

C2 Improving the skills of managing crisis and conflict situations.

C3 Developing the ability of students to communicate independently, conduct mediation and negotiate in economic and social structures.



	SUBJECT EDUCATIONAL EFFECTS
relating to knowledge:
PEU_W01 [P6S_WK]: knows and understands the basic social conditions of undertaking various types of professional activities, including basic concepts and regulations on industrial property rights and copyrights
relating to skills:

PEU_U01 [P6S_UO]: is able to plan and organise work – individually and in a team and is able to interact with others in teamwork (including interdisciplinary teamwork)
relating to social competences:

PEU_K01 [P6S_KO]: is ready to fulfil one’s social obligations, co-organise activities on behalf of society and is ready to initiate activities on behalf of the public interest



	PROGRAMME CONTENT

	Seminar
	Number of hours

	Semin 1
	Ways of resolving conflicts. Introduction to mediation.
	1

	Semin 2
	Mediation and negotiation as a communication tool (a form of alternative dispute resolution).
	2

	Semin 3
	Communication in crisis and conflict. Difficult situations in mediation.
	2

	Semin 4
	Personality and mediation. Mediation style.
	2

	Semin 5
	The mediation and negotiation process.
	2

	Semin 6
	The role of the mediator in judicial and extrajudicial mediation.
	2

	Semin 7
	Mediation tools, techniques and strategies.
	2

	Semin 8
	Mediation and negotiation techniques in practise. Summary.
	2

	
	Total hours
	15


	TEACHING TOOLS USED

	N1. Lecture

N2.Case methods

N3.The presentation

N4.Discussion, the Bono hats, brainstorming, role playing
N5. Didactic games

N6. Student’s own work


EVALUATION OF  SUBJECT LEARNING  OUTCOMES  ACHIEVEMENT

	Evaluation (F – forming during semester), P – concluding (at semester end)
	Learning outcomes code
	Way of evaluating learning outcomes achievement

	F1
	PEU_W01 

PEU_U01

PEU_K01
	Activity during classes and participation in discussions

	F2
	PEU_W01 

PEU_U01

PEU_K01
	A written work for credit

	
	
	

	P = (F1+F2)/2


	PRIMARY AND SECONDARY LITERATURE

	PRIMARY LITERATURE:
[1]  Horzyk A.: Negocjacje Sprawdzone Strategie. Warszawa 2012

[2]  Filaber J.: Mediacje. Podstawy prawne i praktyka stosowania, Wydawnictwo CeDeWu sp. Z o.o. 2021,

[3]  (red.) Gmurzyńska E., Morek R. Mediacje. Teoria i Praktyka, Wydawnictwo Wolters Kluwer Polska, Wydanie 3, 2018
SECONDARY LITERATURE:
[1] (red.) J. Stewart, Mosty zamiast murów. Podręcznik komunikacji interpersonalnej, PWN, Warszawa 2007 

[2] Nęcki Z.: Negocjacje w Biznesie. Kraków 1995
[3] Fowler A. (1997), Jak skutecznie negocjować, Petit, Warszawa. 

	SUBJECT SUPERVISOR (NAME AND SURNAME, E-MAIL ADDRESS)

	Malwina Łuszkiewicz, e-mail: malwina.luszkiewicz@pwr.edu.pl
Anna Kaczmarek, e-mail: a.kaczmarek@pwr.edu.pl


