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SUBJECT CARD
Name of subject in Polish: Zarządzanie różnorodnością
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Main field of study (if applicable): Management
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Profile: academic
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	Lecture
	Classes
	Laboratory
	Project
	Seminar

	Number of hours of organized classes in University (ZZU)
	
	
	
	
	30

	Number of hours of total student workload (CNPS)
	
	
	
	
	75

	Form of crediting
	
	
	
	
	crediting with grade

	For group of courses mark (X) final course
	
	
	
	
	

	Number of ECTS points
	
	
	
	
	3

	including number of ECTS points for practical classes (P) 
	
	
	
	
	3

	[bookmark: _heading=h.3znysh7]including number of ECTS points corresponding to classes that require direct participation of lecturers and other academics (BU)
	
	
	
	
	1,2



	[bookmark: bookmark=id.2et92p0]PREREQUISITES RELATING TO KNOWLEDGE, SKILLS AND OTHER COMPETENCES
basic knowledge of social sciences



	[bookmark: bookmark=id.tyjcwt]SUBJECT OBJECTIVES

To ensure knowledge (including application aspects) about:
C1 individual perspectives of diversity
C2 Primary and Secondary Dimensions of Diversity as well as stereotypes and privileges
C3 Managing Diversity in Terms of the Ethical, Legal, Media and Marketing Issues
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	SUBJECT EDUCATIONAL EFFECTS
relating to skills:
PEU_U01 Has the ability to select sources of information and use them to solve problems related to diversity in the organization
PEU_U02 Has the ability to identify, analyze and solve problems related to diversity in the organization as well as formulate solutions to problems related to diversity in the organization. He can justify, select and verify solutions related to diversity in the organization in accordance with the established priorities, in the context of internal and external conditions.
PEU_U03 Has the ability to select, adapt, justify and apply appropriate norms and standards (legal, professional, moral and ethical) in activities related to diversity in the organization.

relating to social competences:
PEU_K01 Is aware of the need for an independent, critical assessment of the scope and level of his knowledge and skills in the field of diversity in the organization. Is prepared to independently search for areas of knowledge to supplement and skills to improve. He can inspire and organize the learning process of other people.
PEU_K02 Has the ability to interact and work in group and team forms of work organization (assuming different roles in them). Demonstrates readiness to independently organize and manage the work of teams.
PEU_K03 Demonstrates readiness to identify, critically analyze and resolve problems related to diversity in the organization. He can predict the effects of decisions made.
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	PROGRAMME CONTENT

	Seminar
	Number of hours

	Se1
	Organizational information. presentation of the conditions for passing the seminar and the assumed subject learning outcomes. Introduction to diversity management, 
	2

	Se2
	Understanding individual perspectives of diversity
	2

	Se3
	Increasing Multicultural Understanding: cultural classifications
	2

	Se4
	Increasing Multicultural Understanding: Uncovering Stereotypes
	2

	Se5
	Increasing Multicultural Understanding: Uncovering Privileges
	2

	Se6
	Understanding the Primary Dimensions of Diversity such as Race & Ethnicity
	2

	Se7
	Understanding The Primary Dimensions of Diversity such as Age, Gender
	2

	Se8
	Understanding The Primary Dimensions of Diversity such as Physical and Mental Challenges
	2

	Se9
	Understanding The Secondary Dimensions of Diversity such as Social Class, Religion
	2

	Se10
	Understanding The Secondary Dimensions of Diversity such as Language & Communication
	2

	Se11
	Understanding The Secondary Dimensions of Diversity such as Appearance/ Weight and Military Service
	2

	Se12
	Understanding Intercultural Communications in Today's Global Environment
	2

	Se13
	Managing Diversity in Terms of the Ethical, Legal, Media and Marketing Issues
	2

	Se14
	Managing Organizational Change and Diversity: Current Issues
	2

	Se15
	Good Practices for Understanding and Managing Diversity
	2

	
	Total hours
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	TEACHING TOOLS USED

	N1. Presentations prepared by students
N2. Questions to students during seminar
N4. Discussion of selected issues
N6. Self-study: seminar preparation



EVALUATION OF  SUBJECT LEARNING  OUTCOMES  ACHIEVEMENT
	[bookmark: bookmark=id.2s8eyo1]Evaluation (F – forming during semester), P – concluding (at semester end)
	Learning outcomes code
	Way of evaluating learning outcomes achievement 

	F1
	PEU_U01
PEU_U02
PEU_U03
PEU_K01
PEU_K02
PEU_K03
	Assessment of student presentations (during the seminar)


	F2
	PEU_U01
PEU_U02
PEU_U03
PEU_K01
PEU_K02
PEU_K03
	Assessment of student involvement (during the seminar)

	P Final mark consists of F1(60%) and F2 (40%)
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	PRIMARY AND SECONDARY LITERATURE

	PRIMARY LITERATURE:
[1]  Harvey, C. P., & Allard, M. (2015). Understanding and managing diversity: Readings, cases, and exercises. Pearson.
[2]  Plummer, D. L. (2003). Handbook of diversity management: Beyond awareness to competency based learning. University Press of America.
SECONDARY LITERATURE:
[1]  Diversity in a Box. In The Inclusion Breakthrough. BerrettKoehler Publishers, San Francisco, CA.  The Inclusion Paradox -1 st and second edition Tapia, A. T. (2009). The Inclusion Paradox, 1st ed. Hewitt Associates, Lincolnshire, IL. Tapia, A. T. (2013). 
[2]  Diversity in the Workforce: Current Issues and Emerging Trends Byrd, M. Y., Scott, C. L. (2014). Diversity in the Workforce: Current issues and emerging trends. New York, NY. Routledge. 
[3]  Diversity Resistance in Organizations (2008) Thomas, K. T. (2008). Diversity Resistance in Organizations, Taylor & Francis, New York, NY. Making Diversity Work (2008) Thiederman, S. (2008). 
[4]   Kandola, B. (2009). The Value of Difference: Eliminating Bias in Organizations, Pearn Kandola Publishing, Oxford, Great Britain. Understanding and Managing Diversity, 4th Edition (2009) Harvey, C. P, Allard, J. M. (2009). 
[5]  Kirton, G & Greene, A (2010), The dynamics of managing diversity: a critical approach. 3 edition. Oxfod: Else vier Butterworth-Heinemann Remark: Tillgänglig för kursstudener gratis genom ebook central på HKR-biblioteket.
[6]  Klarsfeld, A (2010), International handbook on diversity management at work: country perspectives and equal treatment. Cheltenham: Edward Elgar (346 p). Remark: Tillgänglig för kursstudenter gratis genom ebook central på HKR-biblioteket.
[7]  Konrad, A M & Prasad, P & Pringle, Judith K (2009), Handbook of workplace diversity. Sage Publications, London Remark: Tillgänglig för kursstudenter gratis genom ebook central på HKR-biblioteket.
[8]  Making Diversity Work, Kaplan Publishing, New York, NY. Managing Diversity: People Skills for a Multicultural Workplace (2009) Carr- Ruffino, N. (2012).
[9]   Managing Diversity: People Skills for a Multicultural Workplace, 9 th Edition. Pearson Custom Publishing. The Inclusion Breakthrough (2002) Miller, F. A., Katz, J. H. (2002). 
[10]  Mattiske, C. (2012). Understanding and Managing Diversity,
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