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	[bookmark: bookmark=id.gjdgxs]FACULTY OF MANAGEMENT 

SUBJECT CARD
Name of subject in Polish:  Rozwiązywanie konfliktów grupowych
Name of subject in English: Resolving group conflicts
Main field of study (if applicable): Management
Specialization (if applicable): Human Resource Management
Profile: academic
Level and form of studies: 2nd level, full-time studies
Kind of subject: obligatory 
Subject code: W08ZZZ-SM8014S 
Group of courses: NO

	


	[bookmark: bookmark=id.30j0zll]
	Lecture
	Classes
	Laboratory
	Project
	Seminar

	Number of hours of organized classes in University (ZZU)
	
	
	
	
	30

	Number of hours of total student workload (CNPS)
	
	
	
	
	50

	Form of crediting
	
	
	
	
	crediting with grade

	For group of courses mark final course with (X) 
	
	
	
	
	

	Number of ECTS points
	
	
	
	
	2

	including number of ECTS points for practical classes (P) 
	
	
	
	
	2

	including number of ECTS points corresponding to classes that require direct participation of lecturers and other academics (BU)
	
	
	
	
	1,2


*delete as applicable
	[bookmark: bookmark=id.1fob9te]PREREQUISITES RELATING TO KNOWLEDGE, SKILLS AND OTHER COMPETENCES

1. Basic knowledge in social sciences.



	[bookmark: bookmark=id.3znysh7]SUBJECT OBJECTIVES

C1. Getting practical knowledge in the area of interpersonal, group and organizational conflicts.
C2. Familiarizing students with the methods of conflict resolution in groups and organizations.
C3. Increasing conflict management competences in groups, teams and organizations.
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	SUBJECT LEARNING OUTCOMES

relating to knowledge:
PEU_W01 - Has knowledge of the causes, course, dynamics and resolution of group conflicts.
relating to skills:
PEU_U01 - Is able to use knowledge of psychological mechanisms and processes determining the formation and development of conflict.
PEU_U02 - Is able to independently analyze the conflict situation.
relating to social competences:
PEU_K01 Is ready to search, select and create tools for solving problems appearing in teams and organizations.
PEU_K02 Is ready to critically assess and resolve problems arising during professional activity and leadership in conflict management at the workplace, bearing in mind the good of the team, organization and social.
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	PROGRAM CONTENT

	Seminar
	Number of hours

	Sem 1-2
	Organizational classes: conditions for passing, presentation of goals and learning outcomes to be achieved. Conflict - psychological, social and organizational determinants
	4

	Sem 3-4
	Analysis of conflict areas in contemporary markets and organizations - case studies
	4

	Sem 5
	Phenomena accompanying conflicts - aggression, prejudices, stereotypes
	2

	Sem 6
	The course, conflict dynamics, identification of conflict situation features
	2

	Sem 7
	Ways of conflict resolution - diagnosis of individual styles of conflict resolution
	2

	Sem 8
	Simulation of a conflict situation - group A
	2

	Sem 9
	Simulation of a conflict situation – group B
	2

	Sem 10
	Simulation of a conflict situation – group C
	2

	Sem 11
	Simulation of a conflict situation – group D
	2

	Sem 12
	Simulation of a conflict situation – group E
	2

	Sem 13
	Simulation of a conflict situation – group F
	2

	Sem 14-15
	Presentation and analysis of student reports
	4

	
	Total hours
	30
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	TEACHING TOOLS USED

	N1. Group exercises and discussions
N2. Simulations in small groups
N3. Discussion of problems and results of works
N4. Presentation of reports prepared by students



EVALUATION OF SUBJECT LEARNING OUTCOMES ACHIEVEMENT
	[bookmark: bookmark=id.1t3h5sf]Evaluation (F – forming (during semester), C – concluding (at semester end)
	Learning outcomes code
	Way of evaluating learning outcomes achievement

	F1 Activity during classes
	PEU_U01-U02
PEU_K01-K02
	Activity measurement – oral feedback

	F2 Works prepared in groups
	PEU_W01
PEU_U01-U02
PEU_K01-K02
	Measurement of the presentation and negotiation game (simulations)

	F3 Student analytical report
	PEU_W01
PEU_U01-U02
PEU_K01-K02
	

	P = 25%F1+25%F2+50%F3
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	PRIMARY AND SECONDARY LITERATURE

	PRIMARY LITERATURE:

1. Ramsbotham, Woodhouse, Miall (2016) Contemporary Conflict Resolution. Polity Press
2. Liddle (2017) Managing Conflict. Kogan Page
3. Levinger (2013) Conflict Analysis: Understanding Causes, Unlocking Solutions. United States Institute of Peace 

SECONDARY LITERATURE: 
1. Duhigg (2017) Smarter Faster Better. Random House Books
2. Lenski (2014) The Conflict Pivot. MyriaccordMedia

	SUBJECT SUPERVISOR (NAME AND SURNAME, E-MAIL ADDRESS)

	dr Michał Kłosowski michal.klosowski@pwr.edu.pl




	
	
	



